
Just  in  Time  for  Hurricane
Season, Delaware’s Department
of  Insurance  Streamlines
Emergency  Catastrophic
Adjusters  Licensing
Requirements
Dover, DE—Delaware Insurance Commissioner, Trinidad Navarro,
has  taken  steps  to  streamline  the  licensing  process  for
insurance adjusters who come to Delaware to immediately help
consumers  who  have  filed  a  claim  due  to  an  emergency  or
catastrophe. Issued on June 5, 2017, Revised Agents Bulletin
No.  18,  requires  Emergency  CAT  Adjusters  to  use  online
services to apply for, download and print the Emergency CAT
Adjuster license. In addition, the Department of Insurance
(“DOI”) will now allow Emergency CAT Adjusters to email a
license extension request to its licensing bureau.

“This type of work is critical when a disaster strikes, such
as is the case with a hurricane or other natural disaster,
because the faster a claim is adjusted, the faster the good
people of Delaware may begin the rebuilding process,” said
Insurance  Commissioner  Trinidad  Navarro.  “Ensuring  that  an
adjuster is properly licensed safeguards insureds, and making
the licensing process easier helps the adjusters do their jobs
more  quickly  and  efficiently  to  respond  to  consumers’
concerns.”

Agents Bulletin No. 18 was originally issued on September 12,
2010. It exempts Emergency Catastrophic Adjusters from the
requirement to obtain an adjuster’s license, as long as the
adjuster notifies the DOI in writing within 10 calendar days
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of  performing  catastrophic  insurance  adjustment  work  in
Delaware. To do this, adjusters must obtain an Emergency CAT
Adjuster license that expires in 60 days. This expiration date
may be extended by the DOI. Emergency Catastrophic Adjusters
are required to carry this license with them, in addition to a
photo ID, in order to gain access to areas effected by an
emergency or disaster.

To  apply  online  for  an  Emergency  CAT  Adjuster  license,
adjusters should visit www.nipr.com. Adjusters may download
and  prince  their  license  at
www.statebasedsystems.com/solar/index.html. The full text of
Revised Agents Bulletin No. 18 may be viewed at the DOI’s
website, http://insurance.delaware.gov/information/bulletins/.

###

The  Delaware  Department  of  Insurance  protects  Delawareans
through regulation and education while providing oversight of
the insurance industry to best serve the public.
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